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Logging in ¢ GWYNEDD COUNCIL

Visit Gwynedd Council’s website to create "
an account or if you already have an My Account Ao—
account you can log in straight away - Login Creats a new account
www.gwynedd.llyw.cymru/myaccount Eimad s - Y
e i Eivedl shIHEE®
Contact us if you have any problems at this  EE13 Curtem - b+
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GWYMEDD COUNCIL

After signing in click on ‘Pay for a service’

Heorre > by Ancraimn = Wk 5 reapes

Make a request S b 4 s G,

After signing in click on ‘Pay your school’ Bins | recycling
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Oy GWYNEDR COUMCIL

Make sure that this number matches the
mobile number your school has for your

. Schools enline payments system
child. i el et oo i e e e B ey o e
PPy
st

Schoolgateway

You are now on the Schoolgateway page.

Click ‘Send PIN’ a 16/ B e%

A 4 digit PIN will be sent to you by text.

Keep the PIN safe, you will need this PIN
every time you make a payment!

Schoolgateway

Once you have logged in you will be directed to nﬂﬁanmgﬁa

the Home screen your child/children’s details
will be displayed.

|=-- L S SRR L. B

If you have problems logging in, check that your email and mobile phone number registered with
your school are the same as the ones that are registered on your Gwynedd Council online account.
Contact your school if you are having further problems.
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General Payments

To make a payment click SChmlgateway
on the ‘Payments’ icon on
the homepage. schouigateway
Child's name
e E EES—— |
Click the Add button next = 56
to the item(s) you wish to

pay for. Yy h
n PAYHEMNTS

1 payment it
available

Note the amount you wish to pay in the ‘amount’ box then _

click the ‘Add to Basket’ button. R —
You may be required to give your consent e.g. for your Far: Hobart Adeington
child to go on a trip and / or enter your comment in Toie Db 31 by 2017
response to a question from the school. Anecunt: E2.on
Inatsiment: 1ofl
! T BT

You can add more items to the basket by repeating the above and click ‘view basket’ then click
‘Pay’. You will then receive a summary of your payments, like this

Payments Summary
Please review the items in your basket and confirm that all of the details are comest,

Press Checkout in arder to enter vour pavment details.

Careant Carmament CETET

Pay Cnce 3 [1/1] Robert dckringhon Ez.00

Total Amont E2.00

Chesckout
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Option 1 - Setting up an Instant Bank Transfer (saving your bank details)

Enter your bank details once and
these will be saved for future
payments.

Click ‘Checkout’ then ‘Instant Bank
Transfer’

Provide your name, surname,
address and bank details. Click
‘Checkout’ to finish.

You will have an option to pay with a
debit or credit card at any time.

PAYMEMNT METHODS

Please select a payment methad

Instant Bank Transfer
Thie masiest and fasiest way to make pyyments fo your =

Cresdit or Debit cards
Card paymants cost your schocd more to process than [stant Bank Transfers,
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s Rl 4]

smeyrina Tow L

=Xy Caiatia

s [PrEE ]

i | bk b AR 0

S 1 e 12 3d W

TR | e 13T

| mern B | s oy arermerd ke e Hen ks penor sy g f e el e s momee

R TR S s vy 1ee (U] IRbE e



DO IT ONLINE

EASY . CONVENIENT . KEEP TRACK

Scheolgateway

Click ‘submit’ to confirm details.

Oirsct Cabit Canlirfidinim
Fewwn rheck ven Gwel deevk o o

L i e
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This will confirm that you wish to set up Instant Bank Transfer. You can read the Direct Debit
guarantee and you will also receive an email confirming that Instant Bank Transfer has been set up.

Once the Instant Bank Transfer has been set up, you will see a screen that gives you the chance to
review your payment before proceeding. To proceed select Make Payment or to return to the
basket to make any changes select Return to basket.

You will then see confirmation that the payment has taken place.

Please note when you make your first payment using Instant Bank Transfer it takes 4 days for the
funds to leave your account. After your first payment additional payments then take 3 days,
however from the school’s point of view money is credited instantly.
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Option 2 -Paying by Debit or Credit Card (entering your card details every time)

Enter your card details and cardholder
information. To complete your payment,
click the Proceed button.

To cancel the payment and return to
Schoolgateway, click Cancel.

You may be redirected to a security screen.

This will be verified by Visa or MasterCard
Secure Code depending on your card type.

When your payment is authorised the
transaction details will be displayed.

To print your summary click ‘Print’.
Select ‘Complete Payment’.

You will then return to the Schoolgateway
page. You will receive an email confirming
the details of your transaction.

To return to the list of payment items
available to you, select ‘Back to the
payments page’.

Schoolgateway
sagepay
Transaction Details ,r/

T Py Prr 1 Thss irsnsartiss well appssr on yase card = BREL Beduend
Amadrt | 560 GHE

Select Payment Method

e chick befom 1o sakict Thi TvEa of Card you sl 5o osa

v s v (B B B

Maase unly chick e cancel button bedow 1T pie InDend to aboel this payment piecdss.

g

Schoolgateway
sage pay
Transaction Details /

Tw Pay Frr 1 Ths irsnsarites well mppsar wn v card s EPAL
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Enter Card Details
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i Types MESIECaN

FaEmamE [ |
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Payment History Scheolgateway

You can see every payment you’ve made
by clicking ‘Payment history’.

H ’ H Payment History
You can change the dates if you’re looking e I

for a payment within a particular period of
time @nﬂmﬂ' Ersd Dk IJ&ﬂD

D parb] o TS

To save a copy of your payment history
click the Download transaction history
button.

Vi paryrmgei gy Pywrn posid b e Clagy charge wour e rriferis el iy

el 2. 5. | " b Esemnimees | Py P | i e
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School meals payments

Schoolgateway

To make a school meals payment click on
the ‘Lunch Money’ icon.

Fol| cowen coma

a
U pagrrsd s ML Balanos

To add lunch money click [
‘Top up lunch money’.

Lunch Money
.l'. . Thin wan lest upduied #f 19:02 on 15 Cwcember 2317

Schoolgateway
Click Add to make a payment in the

usual way.

Payimarts fer Yagel Cymeraid

ST g OO vl Thelad i B B Theds 00 e Duribitd 80 00 ivatdirs ORERQeS N0 oo Drbhied Conienn

- i Sl Qimpr Fn o Ly L1 =4 )
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The lunch register will create a credit in your account if your child has been absent and a debit if
your child has received lunch but payment has not yet been made.
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Clubs

Enw plentvn

Yagol Cymerau

To book and pay for a place in a club e.g. Pre- S e
School Care Club, click on the Club....icon

a PAYMENTS @ LUNCH MONEY oA cowe coral .

2 payment items
available

Schoolgateway S

FRYMENT HISTOAY AROUT M

Home > Tomeoa Josex - Clubs

Clwb Gofal Cyn-Ysgol a chiwb Brecwast/Pre-school Care Club and Breakfast Club Grwp 1
The current balance is -E4.00

This will enable you to =5

choose the dates (in white)
. Temes is currently booked onto 5 future sessions,
to book your child onto the select sexsions by dlicking
the days below
club and pay for the club at [sauscran | -

the same time.

Monday Wednesday

11 Dec 20017 12 Dec 2017 13 Dec 2017 14 Dec 2017 13 Dec 2007 16 Dec 2017 17 D 2007
18 Dec 2017 19 Dec 2017 20 D 017 21 De=c 2017 22 D 2007 23 Dmc 2017 4 D 2007
% Dec 20017 20 Do 2017 27 Do 01T 28 Dmc 2017 29 Diec 2007 30 Dec 2017 I Dec 2007
01 Jan F018 OF Jan 2018 03 lan 2018 D4 Jan 2018 03 Jae 201R 0% Jan 2018 0 Jam 218

10
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Click on the relevant date and choose either
the “Care and breakfast club” or just the
“Breakfast club”.

BOOKING CHOICES

27 Jan 2018 Gofal a Brecwast /Care
and Breakfast (08.10-

Availabl
vailable 08.50)

Click to select

Brecwast yn unig /
€ Breakfast only (08.30-
08.50)

You will need to do this for each separate day. Or click on SELECT ALL to select all available dates.

Thab Gaial Sy Yagol & Clen st e ched oo cul no Bmekfas ous grep 1

Pl Car el Tk i SO

Every session that has been selected will turn [ e | o

blue. Eian @ piereertly Faond Gevi 3 Fufum sessnd '/_'_,..---"'_

The next step is to click on the “Book selected
sessions” button.

B mE e m= wE m i S = N T T

You will be asked to confirm the sessions. If you are
making a booking for the Care Club, and that there is a
fee to pay, you will be directed to the payment pages. Sessions selected
The sessions will then turn green as confirmation. e

T smowre your sesson bookings for Tomos pleass
confirm you wish to BOOK NOW baiow.

3

More than one child? If you want to make a booking for more than one child you will need to repeat
this process for each child individually.

11
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Changing your PIN

If you would like to change your

PIN click ‘Change PIN’ in the top schoolgateway
right hand corner of the screen.

schoolgateway
Enter current PIN.

Enter your new PIN and again to

,E: Chargs poir BB b

confirm it.
fiwp 4 Drder your porari P#
Select OK to save your new PIN. e
Siwp E Drowr oot pes P paery]
tia PH

Lot ses i

Whine 3 Tkl " el el Wi il
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Resetting your PIN

To reset your PIN, select the Forgotten your PIN link on the login screen.

WBH Echenigwseny W2 T4 E | Tamrs B Gondeiors | Srivacy Prboy | Sookin Peicy

Schoolgateway

ﬁ Change your PIN number

JEvep 1 Wnbed poud surrent PN
Cuneni Pl

Step 2: Enter your new PN {twice)

Haw FIN

Canfimn few P

Step 3; Checl 'O 1o make the change.

Enter your email address and the mobile number that is registered with the school and select Send
PIN.

A new PIN will be sent by text message to your mobile phone.

13
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Problem solving

The payment system is now live for Gwynedd primary schools. Several schools are already using the
system and some questions have been raised.

Here are answers to some of the issues that have been raised...

¢ Difficulty creating a Gwynedd Council m

account et —
If you’re having any issues on this page... isg i [P —

(B [ ST PPN

bt e
Contact Gwynedd Council through: = =
myaccount@gwynedd.llyw.cymru e

¢ Difficulty accessing the Schoolgateway page
If you are having any issues on this page, contact

your Primary School. ﬂEJEEIEIEJﬂ

e e e S

The e-mail address and mobile number you are
using here must match the details your school have
for you. Check with your school that the details are
correct.

e Your child’s name or school name is incorrect ~ FEEEEEEE
in School gateway
If these details are incorrect...

Contact your Primary School.
The school can arrange to correct these details on
your behalf.

e Absences - If your child has been absent and you’ve already paid for his/ her lunch, discuss
with your school what to do next.
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