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Victim Support has been commissioned by the Welsh Government as the 

Official National Hate Crime Report and Support Centre for Wales.

Our locally based Victim Care Unit will make contact with Victims who have been referred to us 
within 48 hours of the crime or incident being reported, and we will conduct a needs assessment 
with the victim to identify what support is required. Support services are allocated to a member 
of staff within 72 hours of the needs assessment being completed to arrange with the victim how 
they would like support to be delivered (e.g. face to face or over the phone).
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