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GWYNEDD COUNCIL APPRENTICESHIPS

When you think about what local government does, what is the first thing that comes to your mind: Tax
collection, litter picking or running libraries perhaps? If one of these answers comes first, you are
absolutely right, but you may not be aware of the range of services and other functions that local
government undertakes. Every day, Gwynedd Council provides a wide range of services across our
County including educating our children, caring for our people, cleaning our streets, looking after our
well-being and promoting our local businesses so that they can succeed. The main thing that enables us
as a Council to succeed in doing this above all is the staff who work here. The Council is full of people
who have chosen to work here because they want to help the people of Gwynedd and make a difference
to the communities and the environment in which we live.
Geraint Owen
(Head of Corporate Support Department)

We would like to welcome you to Gwynedd Council's Apprenticeship handbook!
 
If you're looking for the perfect opportunity to start your career but not sure where to start, following an
Apprenticeship could be the next step for you.
 
The aim of our handbook is to offer guidance to individuals who are at an exciting stage of choosing
their desired career path, providing an overview of our opportunities as part of Gwynedd Council's
Apprenticeship Scheme.
 
Choosing apprenticeship route is just the beginning of your journey as it can lead you to a number of
exciting paths, such as securing a permanent job, or allowing you to continue to develop your skills
and follow higher level apprenticeships.
 
We are confident that the majority of the information you need is to be found in the handbook, but we
would like to take this opportunity to emphasise that it is a living package and therefore changes can
be made as our circumstances change.
 
We hope that this handbook will inspire you to follow an apprenticeship and that our opportunities will
appeal to you.
 
Thank you for taking the opportunity to consider our apprenticeship opportunities, and do not hesitate
to contact us if you require any further information.

"As a Council, we want to ensure good jobs for the people of Gwynedd and as one of the largest
employers in the county, it is important that we continue to develop a quality workforce for the future.
offers experience of working alongside specialist officers, as well as ensuring training, developing
skills and qualifications while working, the scheme will be a great foundation for people looking to
pursue a professional career here in Gwynedd and contribute to our aim of ensuring good job
opportunities for the county's young people. ”

Councilor Nia Wyn Jeffreys, Cabinet Member for Corporate Support



An apprenticeship is an opportunity to develop your career by working with experienced people, getting
qualifications and earning a wage at the same time!

Frequently Asked Questions

WHAT IS AN APPRENTICESHIP?

Is there an age limit?

No, but there is a priority for
young people between the
ages of 16 to 19.

Where would the training
be held?

Who can apply for an
apprenticeship?

How many hours must an
apprentice work?

Anyone can apply if they
are 16 or over, living in
Wales and not in full-time
education.

You would be released from
work, to study in College or
University or you could
follow a distance-learning
programme, if the provision
is work-based only.

What will be the length of
the apprenticeship?
Apprenticeships can take
between 12 and 36 months to
complete, dependant on the
specific needs of the
qualifications and placement.

Which qualifications will I
study?
This is dependent on the
apprenticeship programme.
Apprenticeship frameworks
include qualifications for all
levels.

The apprentice must be
employed for at least
16 hours a week.

Continuing Professional Development (CPD) is the term used to describe the professional learning activities you are involved
in to develop and improve your abilities. It enables learners to be aware of their learning journey in a proactive way.
 
CPD combines different methodologies for learning, such as training workshops, conferences and events, e-learning
programs, best practice techniques and sharing ideas, all of which focus on improving the individual by establishing a record
of effective professional development.
 
Keeping a record of your Continuing Professional Development will ensure that academic qualifications and practical
experiences are not lost; allowing individuals to continue to 'develop skills' or 're-learn' your own skill, regardless of your job,
age or educational level.

Apprenticeships are designed
around frameworks and standards
that are a combination of nationally
recognised qualifications.
 
To become an apprentice you will
have to be in employment. As your
employer we will offer you
workplace experiences in your
chosen field, and we will support
you to successfully complete your
apprenticeship.
 
As a Council we are delighted to be
able to offer the highest quality
opportunities and look forward to
welcoming our apprentices to our
organisation.

Continuing
Professional Development



WHAT ARE THE BENEFITS OF
FOLLOWING AN APPRENTICESHIP?

01 02
Learn skills essential to the job Gain valuable experiences

Whilst working with experienced
staff, you will have the opportunity

to learn from team members,
develop your skills and gain

confidence in your field.

As you take on the role of an apprentice
you will have the opportunity to learn
about your responsibilities as you work.
We will take into account that you have
no previous experience in the field, and
offer you the best possible
opportunities to learn!

03 04
To receive training of the highest

standard
Complete recognized qualifications in
your field

You will complete your qualifications
working closely with an educational
organsiations. The organisation will

depend on your area, but all organisations
are committed to providing our

apprentices with a high quality service.

The qualifications you follow are sure to
open new doors for you. They are
qualifications recognized by employers,
and our apprenticeship fields are
developing rapidly in present time.

05 06
Receive experienced support and

assistance
Self Development

While working in your field, you will
have a placement mentor, and a mentor

from the College who will offer you
support. They can help you in your day
to day role, or with your college work -

just ask!

Gwynedd Council encourages all staff
to continue to develop themselves once
they have secured a post. You will have
the opportunity to develop yourself
further and take advantage of our in-
house courses once you are in your
role.

There are many benefits from following an apprenticeship route.
Here are just a few of them ...

And of course, by following an apprenticeship in Gwynedd Council you will...

EARN A
SALARY
WHILST

YOU WORK

WORK IN A
WELSH

ENVIRONMENT

Gwynedd Council can also offer you the opportunity to work every day in
a Welsh environment. The Welsh language is part of our culture, and
receiving an apprenticeship with us would be the perfect opportunity for
you to be part of this atmosphere.

If going to College or University doesn't feel like the next natural step for
you, taking an apprenticeship would enable you to work, earn, gain a
qualification and benefit from the valuable work experience. If you live in
Wales, over 16 years of age, and not in full-time education, an
apprenticeship can be the perfect opportunity for you to develop your
career.



WHICH APPRENTICESHIP IS
SUITABLE FOR ME?

The type of apprenticeship you choose will depend on your existing skills and
qualifications:

Traineeship
(Level 1) is equivalent to GCSE D-G
A Traineeship program will give you the support, skills and qualifications you
need to progress into employment, an Apprenticeship or higher level learning.

Foundation Apprenticeship
(Level 2) is equivalent to GCSE A*-C
Foundation apprentices study towards qualifications equivalent to 5 GCSEs or
NVQ Level 2 and often go on to undertake Apprenticeships and Advanced
Apprenticeships.

Apprenticeship
(Level 3) is equivalent to A Level

2

3

Apprentices gain valuable skills while working, while studying
towards a nationally recognized qualification equivalent to
GCSES, A Levels and NVQ level 3.

4 a 5

2

6 a 7

1

Higher Apprenticeship
(Level 4 and 5) is equivalent to HNC / HND /
Foundation Degree
Advanced Apprenticeships enable individuals to work
towards a qualification equivalent to a foundation
degree or an honors degree.

Degree Apprenticeship
(Level 6 and 7) is equivalent to a Degree and
Master's Degree
Degree Apprenticeships are an
exciting new partnership between
employers and universities. They are
designed to give young people the
opportunity to gain a degree
alongside real life work experience.



ESSENTIAL SKILLS
Essential skills are the skills that are generally considered necessary for most jobs - they
refer to the ability to read and write (communicate), make simple arithmetic (numeracy) and
use a computer (ICT).
 
Essential Skills are the same whether you are at school, college, work or following an
apprenticeship. You will need them to succeed in all aspects of education, training, work and
life in general.

Essential Skills Wales is designed to provide a series of qualifications that build on progress
and extend over six stages, with qualification levels rising from Entry 1 (Foundation) to Level
3. The main focus is on how learners apply their skills practically, and in particular whether
they are able to transfer their understanding and knowledge in different contexts. Being able
to demonstrate your ability to deal with these essential skills is a great way for you to get on
in work or education.

The Communication standards aim to encourage candidates to develop
and demonstrate their speaking, listening, reading and writing skills for
different purposes.

The Application of Number standards aim to encourage candidates to
develop and demonstrate their skills in using numbers to solve a task,
activity or problem by collecting and interpreting information that
includes numbers, making accounts, analyzing results and presenting
findings.

The aim of the ICT standards is to encourage candidates to develop and
demonstrate their skills in using ICT to carry out a task or activity by
finding, exploring, exchanging, developing and presenting information. 

What does this mean for me?

Information Technology and communication

Numeracy

Communication



DIGITAL DEGREE APPRENTICESHIP
(SOFTWARE ENGINEER)

Apprenticeship Level Degree Apprenticeship
(Level 6)

Service Information Technology and
Transformation

Job Location Pencadlys, Caernarfon

Length of Apprenticeship 3 years



DIGITAL DEGREE APPRENTICESHIP
(SOFTWARE ENGINEERING)

In a rapidly changing field, the
need to develop IT field specialists

is essential to ensure that we
respond to the needs of the future

workforce.

The IT Degree (Software
Engineering) apprenticeship provides
apprentices with the knowledge, skills
and competencies needed to become

professionally qualified software
engineering workers.

The apprenticeship provides a good
foundation to learn about the field. In
addition to this, the program provides
the tools that enables apprentices to
be ahead of the game in a rapidly
changing subject area.

Software
development

through
programming

Designing,
creating and

managing
websites

Understand
computer
systems

Digital
Graphics

Future
technology

Project
management

to professional
IT specialists

Software
engineering

Network
Security

Designing
‘mobile’

technology

Study
software
prototype

Design and
management
of databases

Innovative
technology
(enterprise)

The Information Technology and Transformation Service is looking for an enthusiastic individual to join an
energetic and experienced team of developers who are responsible for developing a wide range of innovative
software systems and apps. The unit is also responsible for developing and supporting a number of public
systems, including the Council's corporate website.
 
The successful candidate will join the development team and work alongside the other developers 4 days a week,
while working towards a BSc in Software Engineering. The experience of working with us while studying will be
extremely useful towards your degree study, and will put you in a great position to develop a career in software
development.

Here's a taster of the subjects you may be studying:

Did you know?
Information Technology is one of the Welsh Government's priority areas.
You will have earned a BSc degree when you complete your apprenticeship!

Would this apprenticeship suit me?
The degree apprenticeship in IT (Software Engineering) is an excellent choice for anyone with a
genuine interest in the field. This apprenticeship is suitable in the first instance for candidates who
have either completed Level 3 qualifications (eg A Levels, NVQ 3) and are at an appropriate level for
attending University (or with degrees expected of that), or completed a level 3, 4 or 5 apprenticeship in
a relevant area.



DIGITAL DEGREE APPRENTICESHIP
(SOFTWARE ENGINEERING)

Continuous Development

Delivery Methods

The next steps

An important part of doing an apprenticeship is to ensure that
you develop regularly. During the apprenticeship you will be
assessed through a combination of the following methods:

Assessments and maintaining portfolios in the workplace
Practical assignments and theory-based assignments
Reports
Oral presentations
Work on projects
Group / team assignments

The apprenticeship will be delivered through a
combination of the following methods:

Experiences at work
Interactive lectures
Tutorials and workshops
MOODLE learning environment

You will learn informally as well as opportunities to learn
independently, be creative, and carry out audits.

Upon successful completion of this program, you will have a
number of options for the future in terms of education and
employment.

Software design and development
Programming
Test and implement top quality software solutions in a variety of
different platforms (eg ‘mobile’, web, apps)

You could choose to specialise or apply for a job in the following
areas:

What opportunities are available to me as I follow my apprenticeship?
Following an apprenticeship will open many doors for you and offer various opportunities to
develop your skills and prepare for the world of work.



BYW'N IACH SOCIAL MEDIA AND DIGITAL
MARKETING APPRENTICESHIP

Apprenticeship Level Apprenticeship (Level 3)

Job Location Plas Llanwnda, Caernarfon

Length of Apprenticeship 2 years



SOCIAL MEDIA AND DIGITAL MARKETING
APPRENTICESHIP

Effective use of Social Media
and Digital Marketing is now

an integral part of our
communications with the aim
of offering the best service to

our communities.

The regular growth in the field
means that we need to ensure that
we have more experts in the field
and that they have the knowledge
and experience to undertake their

duties.

The apprenticeship provides a good
foundation to learn about the field. In
addition to this, the program provides
the tools that enable apprentices to
be ahead of the game in a rapidly
changing area.

The purpose of Byw'n Iach is "to offer sustainable leisure and fitness activities of the highest quality to our
communities, in order to improve the health, well-being, fitness and skills of all." They employ over 250
staff locally to maintain the service, and they have Board of Directors leading the Company at a strategic
level.
 
Byw'n Iach have 11 sites across Gwynedd, offering a wide range of fitness programmes, training,
swimming facilities and sports clubs and this is a great opportunity for you to become a part of the team.
 
The emphasis of the digital marketing route is on email marketing, brand development and search engine
optimisation with some attention to using social media.
 
The emphasis of the social media route is on the principles of social media and social media management
tools with some attention to search engine optimisation and the use of keywords.

Would this apprenticeship suit me?
We are looking to attract applicants with an interest in social media and digital marketing.
We welcome applicants from diverse backgrounds and with a range of experiences, ages,
achievements and in some cases, candidates who have already completed qualifications (which can
count towards loading in the apprenticeship).
No formal qualifications are required but experience in IT is desirable.

Principles of
social media in

business

Principles of
Key Words

and
Optimization

Managing Social
Networking in

business

Using
Collaborative
Technology

Digital and
Social Media

use in
marketing
campaigns

Use
software

and different
media to

successfully
market

Principles of
promotion and
advertising on
social media

Understand how
to manage
Customer

Relationships

Principles of
marketing

Web sites
development

Here's a taster of the subjects you may be studying:



Continuous Development

Delivery Methods

The next steps

An important part of doing an apprenticeship is to ensure that
you develop regularly. During the apprenticeship you will be
assessed through a combination of the following methods:

· Completion of portfolio of evidence
· Observations in the workplace
· Theoretical tasks and tests

The apprenticeship will be delivered through a
combination of the following methods:
· Experiences at work
· Sessions in the college to complete some tasks and
theory tests

On successful completion of this program, you will have a number
of options for the future in terms of education and the world of
work.

What opportunities will be available to me as I follow my apprenticeship?
Following an apprenticeship will open many doors for you and offer various opportunities to
develop your skills and prepare for the world of work.

SOCIAL MEDIA AND DIGITAL MARKETING
APPRENTICESHIP

Social Media Assistant
Digital Marketing Assistant
Public Engagement Officer
Web Designer

You could specialise or choose a job in the following areas:



CHILDCARE APPRENTICESHIP

Apprenticeship Level Apprenticeship (Level 3)

Service Children and Supporting
Families

Job Location Plas Pawb Nursery,
Caernarfon

Length of Apprenticeship 2 years



CHILDCARE APPRENTICESHIP

Would you like to develop
your knowledge and skills as
well as gaining qualifications
while working with children in

the early years?

This is a great opportunity for you to
work at Plas Pawb nursery! You will have
the opportunity to work under supervision

as an assistant. You will provide care
that supports the children's physical,

intellectual, linguistic and social
development.

The apprenticeship provides
apprentices with the knowledge,
skills and competencies needed to
become qualified workers in this vital
area. The apprenticeship provides a
good foundation for learning about
the field.

Plas Pawb Nursery
Plas Pawb Nursery is based in Caernarfon and offers quality care and education for children from three
months of age up to school age children. There is a Baby room, an older children's room and an after
school club within the nursery. Full or half time places are offered along with a term time childcare
scheme only. 
 
The nursery is also registered to provide Flying Start childcare places. There are four safe play areas for
the children to play with purposeful resources to offer children wide opportunities. 
 
The nursery plays a key role within the Plas Pawb Integrated Center to offer a range of services to
families in the area. When offering care to children it is possible to offer opportunities for parents / carers
to attend sessions and courses on site through the service of the Family Support team, Families First
and the Flying Start scheme.

Here's a taster of the subjects you may be studying:

Understanding
Child

Development

Understand how
to safeguard the

welfare of
children

Understand how
to work in

partnership with
children's
services

Understand how
to support

positive
outcomes for

children

Understand the
principles of duty of
care in health and
social care in the
children's field.

Would this apprenticeship suit me?
We welcome applicants from diverse backgrounds and with a range of experiences, ages,
achievements and in some cases, candidates who have already completed qualifications (which can
count towards loading in the apprenticeship).



CHILDCARE APPRENTICESHIP

Continuous Development

Delivery Methods

The next steps

An important part of doing an apprenticeship is to ensure that
you develop regularly. During the apprenticeship you will be
assessed through a combination of the following methods:

· Completion of portfolio of evidence
· Observations in the workplace
· Theoretical tasks and tests

The apprenticeship will be delivered through a
combination of the following methods:

· Experiences at work
· Sessions in the college to complete tasks and
theory tests

On successful completion of this program, you will have a number
of options for the future in terms of education and the world of
work.

Nursery assistant
Circle assistant
Out of School Childcare Assistant
Playgroup Assistant

You could choose to specialise or job in the following areas:

What opportunities will be available to me as I follow my apprenticeship?
Following an apprenticeship will open many doors for you and offer various opportunities
to develop your skills and prepare for the world of work.



CIVIL ENGINEER APPRENTICESHIP
(YMGYNGHORIAETH GWYNEDD CONSULTANCY)

Apprenticeship Level Apprenticeship (Level 3)

Department Ymgynghoriaeth Gwynedd
Consultancy

Job Location Pencadlys, Caernarfon

Length of Apprenticeship 2 years



CIVIL ENGINEER APPRENTICESHIP
(YMGYNGHORIAETH GWYNEDD CONSULTANCY)

Working for YGC provides an
opportunity to gain a broad

experience of Civil Engineering,
particularly in the areas of

Infrastructure Design and Transport,
and the Water and Coast area.

The growth in Water and
Flooding provides a good

opportunity for apprentices to
gain full experience, and to get

ahead of the market in this area.

The apprenticeship provides a good
foundation for learning about the field. In
addition to this, the program provides the
tools that enable apprentices to be ahead
of the game in a rapidly developing subject
area.

YGC is a multidisciplinary consultancy established by Gwynedd Council in 1996. YGC is the largest Local Authority-
run consultancy in Wales, working with a large number of public, and private sector clients. YGC has established a
tradition of being able to offer career opportunities to those who wish to pursue a highly skilled career in the built
environment. Over the years, YGC has invested heavily in its staff, offering the opportunity to gain further academic
and / or professional qualifications. YGC is keen to maintain local employment across a range of disciplines and
currently over 80% of our staff live in Gwynedd.
 
As part of this apprenticeship, Ymgynhoriaeth Gwynedd Consultancy (YGC) offers two apprenticeships. One
apprenticeship will be based in the area of   Infrastructure Design and Transport, while the second apprenticeship will
be based in Flood and Coastal.

Within the area of   Infrastructure Design and Transport you will be part of a Civil Engineering Technical team that
will enable you to work with specialists in Structures and Design. You will have the opportunity to realize
infrastructure plans as part of the project team, be part of a transport team, and work with specialists in geotechnical
work.
 
As an apprentice in Flood and Coastal you will be expected to be part of a coastal and technical flood team. You will
have the opportunity to be involved in flood and coastal defence project teams working with experts in flood risk
management. There will also be an opportunity to design drainage and coastal flood management projects as well as
contributing to the development of the Council's asset management plan and flood risk management plan.

Would this apprenticeship suit me?
We are looking to attract applicants with an interest in engineering.
We welcome applicants from diverse backgrounds and with a range of experiences, ages, achievements
and in some cases, candidates who have already completed qualifications (which can count towards loading
in the apprenticeship).

Give the
customer the
best service

Principles of
customer
service

Understand
customer

needs and the
working

environment

Understand
Council
services

Dealing with
customers

Develop
relationships

with customers

Problem
solving

Dealing with
difficult

customers

Here's a taster of the subjects you may be studying:



CIVIL ENGINEER APPRENTICESHIP
(YMGYNGHORIAETH GWYNEDD CONSULTANCY)

Continuous Development

Delivery Methods

The next steps

An important part of doing an apprenticeship is to ensure that
you develop regularly. During the apprenticeship you will be
assessed through a combination of the following methods:

Assessments and maintaining portfolios in the workplace
Observations in the workplace
Theoretical tasks and tests

The apprenticeship will be delivered through a
combination of the following methods:

Experiences at work
Sessions in college to complete some tasks and
theory tests
Interactive lectures
Tutorials and workshops

Upon successful completion of this program, you will have a
number of options for the future in terms of education and
employment.

Civil Engineering
Structural Engineering
Highway Engingeering

You could choose to specialise or apply for a job in the following
areas:

What opportunities are available to me as I follow my apprenticeship?
Following an apprenticeship will open many doors for you and offer various opportunities to
develop your skills and prepare for the world of work.



CIVIL ENGINEER APPRENTICESHIP
HIGHWAYS AND MUNICIPAL

Apprenticeship Level Apprenticeship (Level 3)

Department Highways and Municipal

Job Location Caernarfon

Length of Apprenticeship 2 years



CIVIL ENGINEER APPRENTICESHIP
(HIGHWAYS AND MUNICIPAL)

Maintaining highways is important to ensure that Gwynedd's businesses and residents are able to move freely
and safely within the County and in order to ensure this, the Council maintains 2,697 kilometers of county roads
together with 199 kilometers of Trunk Roads (namely highways of importance). on behalf of the Welsh
Government).
 
At present our highways in Gwynedd, namely Class A and B roads, are in good condition with less than 4% of
them being deficient and requiring attention.
 
Gwynedd Council is also responsible for leading a partnership of seven Councils in North and Mid Wales to
manage and maintain 1100km of trunk roads (the Welsh Government's major national highways). We also have
an agreement to maintain the A55 across Anglesey which is a unique arrangement.
 
In addition to this, our Highways works Service is responsible for the maintenance and dealing with accidents
and incidents arising from severe weather.
 
This Apprenticeship integrates academic learning and provides valuable experiences working in the field. As a
result, you as an apprentice will gain practical experiences and develop a greater understanding of design,
construction and planning.
 
 
We are looking for an individual with an interest in Civil Engineering who is willing to learn and develop their
skills while working. We are also looking for an individual who can communicate with confidence, work as part
of a team, and demonstrate their potential to succeed as an apprentice.

Would this apprenticeship suit me?
We are looking to attract applicants with an interest in engineering.
 
We welcome applicants from diverse backgrounds and with a range of experiences, ages, achievements
and in some cases, candidates who have already completed qualifications (which can count towards
loading in the apprenticeship).
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Here's a taster of the subjects you may be studying:



CIVIL ENGINEER APPRENTICESHIP
(HIGHWAYS AND MUNICIPAL)

Continuous Development

Delivery Methods

The next steps

An important part of doing an apprenticeship is to ensure that
you develop regularly. During the apprenticeship you will be
assessed through a combination of the following methods:

Assessments and maintaining portfolios in the workplace
Observations in the workplace
Theoretical tasks and tests

The apprenticeship will be delivered through a
combination of the following methods:

Experiences at work
Sessions in college to complete some tasks and
theory tests
Interactive lectures
Tutorials and workshops

Upon successful completion of this program, you will have a
number of options for the future in terms of education and
employment.

Civil Engineering
Structural Engineering
Highway Engingeering

You could choose to specialise or apply for a job in the following
areas:

What opportunities are available to me as I follow my apprenticeship?
Following an apprenticeship will open many doors for you and offer various opportunities to
develop your skills and prepare for the world of work.



CUSTOMER SERVICE APPRENTICESHIP

Apprenticeship Level Apprenticeship (Level
3)

Department Corporate Support

Job Location To be discussed with
successful applicant

Length of Apprenticeship 2 years



CUSTOMER SERVICE APPRENTICESHIP

Are you interested in developing
your expertise in the field of public
service? Would you like to develop

a range of skills that you can use
across the sector?

You will work in the Customer
Contact and Registration

Service which offers you a
range of opportunities to

develop yourself.

You will have the opportunity to work
at our Galw Gwynedd contact center
in response to the needs of the
people of Gwynedd and beyond, and
in our Siopau Gwynedd across the
county.
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best service
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This Apprenticeship integrates academic learning and provides valuable experiences working in the field. As a
result, apprentices will gain practical experiences and develop a greater understanding of customer service.

Here's a taster of the subjects you may be studying:

Would this apprenticeship suit me?
We are looking to appoint an applicant interested in the field.
 
We welcome applicants from diverse backgrounds and with a range of experiences, ages,
achievements and in some cases, candidates who have already completed qualifications
(which can count towards loading in the apprenticeship).
 
No formal qualifications are required but experience in Customer Service is desirable.



CUSTOMER SERVICE APPRENTICESHIP

Continuous Development

Delivery Methods

The next steps

An important part of doing an apprenticeship is to ensure that
you develop regularly. During the apprenticeship you will be
assessed through a combination of the following methods:

• Completion of portfolio of evidence
• Workplace observations
• Theoretical tasks and tests

The apprenticeship will be delivered through a
combination of the following methods:

Experiences at work
Sessions in the college to complete the essential
skills element

You will learn informally as well as opportunities to learn
independently.

Upon successful completion of this program, you will have a
number of options for the future in terms of education and
employment.

Contact Center Customer Advisor
Customer Care Officer
Customer Care team leader
Contact Center Advisor

You could choose to specialise or apply for a job in the following
areas:

What opportunities are available to me as I follow my apprenticeship?
Following an apprenticeship will open many doors for you and offer various opportunities to
develop your skills and prepare for the world of work.



Step 1: Step 2: Step 3: Step 4:
The application form Experiences Preparation The Recruitment Center

THE APPLICATION PROCESS

The application form
Use the guidance on the Apprenticeship website to complete your application
Be mindful of your spelling and grammar, and remember to re-read your application
before you submit it.

Experiences
Try to tailor your experiences to correspond with what we are looking for.
Use a variety of experiences that offers the best overview of your skills.
If you are unsure of what to include, ask a friend, a tutor, or someone you trust to
give you ideas and advice!

Preparation
It would be wise to research into the Council before applying to learn more about the
challenges we are facing at the moment.
Summarise in a sentence why you are applying, and list your strengths - you will be
surprised to see what you have to offer!

The Recruitment Center
Congratulations on securing your place at the recruitment centre!
Remember why you have applied for an apprenticeship.
Remember what you have to offer.
Remember to be yourself and enjoy the day!



APPLICATION GUIDANCE

It is important that your application focuses on information that is relevant to the job,
and that it is presented concisely and clearly.
 
You should look carefully at the Information Pack and Person Specification to
ensure that your application meets our requirements.
 
When completing the Further Information section of your Job Application, we will ask
you to answer specific questions following a structure and guidelines, and stick to the
word count.

You can use examples of your employment, experiences you
have gained through school or college, work experiences,
hobbies or / and voluntary work you have completed.

Following the structure and guidelines that have been
identified will be advantageous in terms of application.

As communication and language accuracy in Welsh and
English is essential, we encourage all applicants to complete
the form in Welsh.

When describing your examples, you should detail your
skills, strengths and experiences.

We will consider the following when we shortlist.

Skills - What you can do.
Strengths - The skills you do best.
Experiences - What you have done that demonstrates your
skills and strengths.



WHAT MAKES THE PERFECT APPRENTICE?

SHOW THE APPROPRIATE BEHAVIOUR AND ATTITUDE
Be fair and able to treat others with respect
Be helpful and courteous

SHOW COMMITMENT TO WORK
Be responsible for carrying out the duties of an apprentice role to the highest
level
Fulfil all required duties
Understand the importance of equal opportunities

CONTRIBUTE TOWARDS RESULTS OF WORTH
Contribute to the success of the organisation, the team and service
Be able to organise your own time

WORKING AS PART OF A TEAM
Be able to work as part of a team
Contribute towards team meetings and communicate regularly and effectively
with other team members

COMMUNICATING WITH CONFIDENCE
Be able to communicate with confidence in Welsh and English
Be able to show the appropriate skills to communicate effectively with any
audience

COMMITMENT TO LEARNING
Commit to your development to fulfil your job and apprenticeship
Continuously identify and implement personal development needs

UNDERSTAND WHAT IS REQUIRED TO WORK FOR
THE COUNCIL

Understand the challenges that is facing the Council
Pursue opportunities to be creative and innovative 
Ensure that the people of Gwynedd is central to everything that you do

 



CREATE AN EFFECTIVE APPLICATION

P
R
E

P

Point
Start by answering the question: “I believe that…”
 
I believe that one of my main strengths is my written communication
skills.

Reason
Then give an explanation: “And the reason why I believe this is…”
 
I believe this because I can structure my answers clearly on paper, and
take the time to construct my answer before noting it.

Example
Provide an example that supports your situation: “For example, only last
week…”
 
For example, I managed to persuade my school council that our football
team needed a new kit by writing them a letter.

Point
Finish by summarising your point: “And that's why I believe that…”
 
I believe that this is a good example of how I have succeeded by using
my written communication skills.

Are you keen to fill in an application form but not sure how to structure your answers?
How about using the PREP method?



USEFUL WEBSITES

www.gwynedd.llyw.cymru/apprenticeship
Gwefan Cyngor Gwynedd

www.careerswales.com
Gyrfa Cymru

www.mantellgwynedd.com
Volunteering

www.gwynedd.llyw.cymru/jobs


